Aptiva Health’s Learning Hub

{ an invaluable resource for understanding the confusing healthcare system }
just open the link, poke around, and read the portions that interest you most

1. Pick a pillar
Five tracks cover the medicine, the money, and how to get through the system.
The five pillars

Conditions & Treatments
(understand your care in plain language)

How Insurance Works
(deductibles, coinsurance, EOBs, prior auth)

Cash-Pay & Self-P
(v::en p?)l/ing c‘;sh EZats using insurance) A D T I V A

Lowering Your Costs H E A L T H

(be your own advocate)

Navigating the System
(referrals, records, where to go)

Start with whichever fits your question.

2. Follow the guides
Short, sourced articles you can trust and act on.
Every guide shows its reading time and a last-reviewed date so you know it's current, leads with a plain-language

answer, and lists its sources (we prefer primary, authoritative references). Read top-to-bottom or jump to the part you
need.

Browse the pillars

Conditions & Treatments

Plain-language guides to common conditions and the treatments that actually help.
How Insurance Works

Deductibles, coinsurance, prior auth, EOBs, denials and appeals — decoded.
Cash-Pay & Self-Pay

When paying cash beats using insurance — and how to ask for the cash price.



Lowering Your Costs & Advocacy
Practical ways to spend less on necessary care and advocate for yourself.

Navigating the System

Referrals, second opinions, medical records, and how to fight a denial.

How health insurance actually works

Health insurance is a deal between you and an insurance company. You pay them on a regular schedule, and in return
they...

Plan types explained: HMO vs PPO vs EPO vs HDHP

When you shop for coverage, plans come in a few standard “shapes.” The letters describe how the plan handles
networks, referrals, and...

HSAs and FSAs in plain English
Both an HSA and an FSA let you set aside money before taxes to pay for medical costs — which means you...
What “in-network” really means

A network is the list of doctors, hospitals, labs, and other providers your insurance company has signed a contract with.
In-network providers...

How a claim is processed

A claim is the bill your provider sends to your insurance company asking to be paid for the care you received.
Understanding...

Denials and appeals: an overview
A denial is when your insurer refuses to pay for a service, in whole or in part. A denial is not the...
How to Read Your EOB (Explanation of Benefits)

That confusing “THIS IS NOT A BILL” form your insurer mails after a visit is actually one of the most useful documents...

How Your Deductible Actually Works

Deductibles, copays, coinsurance, out-of-pocket maximums — they sound alike but mean different things. Here’s how the
money really flows in a typical...

How your deductible works (in plain English)

If you have health insurance, you have probably seen the word deductible. It is one of the most important numbers on
your...




Cash-Pay & Self-Pay

Insurance vs. Cash-Pay vs. Direct Contracting: Understanding Your Payment Options

A plain-language guide to the main ways you can pay for care — using insurance, paying cash, direct primary care,
concierge medicine,...

Cash-Pay vs. Insurance: Which Is Cheaper for Your Visit?

Sometimes paying cash costs /less than using your insurance — especially before you’ve met your deductible. Here’s how
to figure out which...

Direct Contracting & Bundled Surgery Pricing, Explained

“Bundled price” and “direct contract” are quietly changing how surgery is paid for — often making it cheaper and far more
predictable...

Lowering Your Costs & Advocacy

Lowering the Cost of Care in Kentucky & Indiana

A plain-language Kentucky & Indiana guide to paying less for care: cash-pay pricing, catching billing errors, and your
surprise-billing rights.

Lowering Your Costs: A Practical Guide to Bills, Assistance, and Self-Advocacy

Step-by-step, plain-language guides to reading and negotiating medical bills, finding financial assistance, comparing
prices, saving on prescriptions, avoiding surprise bills, appealing denials,...

How to Appeal an Insurance Denial — Step by Step

A denial is not the final word. You have a legal right to appeal — and many appeals succeed. Here’s the process,...

Questions to Ask Before Any Surgery

Good surgery decisions start with good questions — about the procedure, the risks, the recovery, and the cost. Here's a
checklist to...

What Health Literacy Means — and Why It Saves You Money

Health literacy isn’t about being a medical expert. It's about understanding enough to ask the right questions, make
confident choices, and avoid...

What Is Health Literacy and Why It Matters

Health literacy is your ability to find, understand, and use health information to make good decisions. Stronger health
literacy leads to better...

How to Be Your Own Healthcare Advocate

Being your own advocate means taking an active role in your care — asking questions, keeping records, and making sure
your voice...



Becoming Your Own Healthcare Fiduciary: Making Cost-Aware Decisions

A fiduciary is someone who acts in another’s best financial interest. You can take that mindset toward your own care —
weighing...

Navigating the System

Know Your Rights: Denials, Appeals & the No Surprises Act

Your rights when a claim is denied or you get a surprise bill — how to appeal, and what the No Surprises...

How to Get a Referral

What is a referral? A referral is when one provider (often your primary care doctor) recommends that you see a specialist.
Depending...

How to Get a Second Opinion
What is a second opinion? A second opinion is when you ask a different provider to review your situation and share their...
How to Request Your Medical Records

Your right to your records. Under a federal law called HIPAA (the Health Insurance Portability and Accountability Act), you
have the right...

How to Choose the Right Provider

Choosing a provider is a personal decision. These factors can help you compare options: Credentials and training. Is
the...

ER vs. Urgent Care vs. Immediate Injury Care vs. Telehealth: Where to Go

Why it matters: Going to the right place for your situation can mean faster care and a much lower bill. An emergency...

How Prior Authorization Works (From the Patient’s Side)

What is prior authorization? Prior authorization (also called pre-authorization or pre-certification) is when your insurance
company must approve a service, medication, or...

After an Injury: Where to Go and How to Avoid a Surprise Bill

An injury is stressful enough without a shocking bill weeks later. Knowing where to go — and which protections you have

Telehealth vs. Urgent Care vs. the ER: Where Should You Go?

The same complaint can cost $0 or $3,000 depending on where you go. Here’s how to match your situation to the right...
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